
Permanent Messages & redirects on wellconnection app and website post 6/10 integration 

The landing page of the app will 
be permanently updated with this 

message and will also include a 
“Download the App” tap function 
which will take users directly to 

the app store.

Mobile experience

Desktop experience

When a member types the URL for 
WellConnection into their browser, 

it will take them seamlessly to 
MyBlue
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sign in home menu well connectionMy Care

MyBlue App Post 6/10 - wellConnection integration
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MyBlue home page Post 6/10 - wellConnection integration
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Migration Communications for Members
Members are defined as Well Connection users 
with a subscriber ID in their existing account

3 weeks prior to go live
• In app and push notification

Week of integration
• E-mail informing members of integration date.  

Integration date
• In app and push notification driving to MyBlue
• E-mail also informs members that previously 

scheduled BH appointments are available via 
MyBlue

One week post integration
• Final e-mail reinforcing how and where to have 

a video doctor visit on MyBlue

Push Notification

In App Message


