Introducing Smart90®

Convenience. Savings. Smart.

With Smart90, you benefit by paying the same amount for a 90-day supply at a CVS
retail pharmacy as you do through the Express Scripts® (ESI) mail service pharmacy.

As a Blue Cross Blue Shield of Massachusetts member, your medications are administered by Express Scripts,
an independent company working on behalf of Blue Cross. With Smart90, you can save money by filling three-month
supplies of your maintenance medications through the Express Scripts Pharmacys™ or now with the added convenience

of picking up medications at CVS retail locations.

Smart90 Pharmacies
e Express Scripts mail service pharmacy

e CVS retail pharmacy™

What are the Advantages of Using Smart90

Smart90 offers you the choice of receiving a three-
month supply of your maintenance medication through
a CVS retail pharmacy or through the Express Scripts
mail service pharmacy. By choosing a three-month
supply, you’re likely to pay a lower amount than you
would with three, one-month supplies. You are also less
likely to miss a dose, which can keep you healthier. If
you prefer to pickup your medication in person, you
now have that added option at a CVS retail pharmacy.

Frequently Asked Questions

Over 7,200
CVS pharmacies

*Includes CVS within

. A
nationwide a Target® location

To Get Your 90-Day Supply By Mail:

e Log in to express-scripts.com/3month or call
Express Scripts at 1-800-892-5119.

To Get Your 90-Day Supply At CVS:

¢ To find a CVS pharmacy near you, log in or register
at express-scripts.com/3month and select
“Prescriptions,” and click “Find a Pharmacy.”

e Talk to your provider and CVS. They can tell you how
to transfer your prescription or start a new one.

How can | find out if my medication is eligible for the Smart90 program? Maintenance medications are prescription
drugs used to treat ongoing conditions, such as diabetes or high blood pressure. You can find the list of eligible
maintenance medications on our website at bluecrossma.com/homedelivery.

How soon will my medicine be delivered after it’s ordered through the mail pharmacy? Orders are usually processed
within 48 hours. Delivery typically takes about eight days (10-14 days for new prescriptions). Please have a one-month supply
of your medicine with you when you place your order. You can check your order status by going online anytime.

What happens if | keep filling my long-term medicine like I’'m doing now? You can continue filling a one-month supply
instead of a three-month supply, however, you may be required to pay more than if you use one of the three-month options.

Questions? If you have any questions about Smart90, contact the Member

Services number found on your Blue Cross ID card.
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